How To Find Us

We are situated in the one-way system north of the railway bridges at the south end of the Renfrew Road, behind the 

Wallneuk Church. 

The Practice covers the following areas

PA1 

(Paisley East)
PA2 

(Paisley South)

PA3 1,2&3 
(Paisley West/North, South of A737 Not including 



Linwood)
PA4 8 

(Renfrew)


PA4 0 

(Renfrew)  

PA4 9B
 
(Renfrew

PA4 9D
 
(Renfrew)

PA5 9 

(Elderslie)

Access is available for disabled patients at the surgery, including disabled parking spaces.  Please let us know if you require any assistance.  There are also specially adapted toilet facilities in the surgery.
We operate a policy of non-discrimination in the Practice.  We will not discriminate on the grounds of age, gender, disability, medical condition, race, religion, or other cultural preferences or beliefs.

Non NHS Services
Not all services offered by Doctors are available on the NHS, Medical Examinations for special purposes e.g. HGV licences and services such as completion of insurance forms will incur a fee.

THE

GREENLAW PRACTICE
NORTH CROFT STREET
PAISLEY

PA3 4AD

TEL NO: 0141 889 8465
Consultations by Appointment

Monday 7.30am – 5.30pm

Tues, Weds & Thurs 7.30am – 5.30pm

 Friday 8:30am – 5:30pm
Telephone lines open
Monday – Friday 8am –1pm and 2pm – 6pm
Tuesdays between 1pm – 2pm the practice is closed for staff training
We hold a GMS contract with NHS Greater Glasgow and Clyde, 
Dalian House, 350 St Vincent Street, Glasgow G3 8YU
We provide General Medical Care, Maternity, Contraception and Child Health surveillance services
Welcome to the Practice
The Doctors
Dr Brian Scott: MBChB (Glasgow 1991) MRCP, FRCGP.

(PART TIME) Dr Scott has a special interest in GP Specialist training
Dr Melanie Somerville: MBChB (Glasgow 1994) MRCGP, DRCOG, DFFP. (PART TIME) Dr Somerville has a special interest in student training
Dr Craig McColl: MBChB (Manchester 1999) BSc, MRCGP
(FULL TIME) Dr McColl has a special interest in minor surgery & student training
Dr Melanie Sloan: MBChB (Glasgow 1997) MRCGP, DRCOG  

(FULL TIME) Dr Sloan has a special interest in GP Specialist training and family planning

Dr Monica McGeough: (Glasgow 2011) MRCGP, DRCOG (FULL TIME)
Dr McGeough has a special interest in student training and GP Specialist trainng.

Dr Gillian Beagan: (Glasgow 2011) MRCGP BSc PGDip (FULL TIME)
Dr Beagan has a special interest in BSL and student training.
Salaried GP’s
Dr Craig McKenna
Practice Nurses

Nurse Practitioner: Suzanne Bell, Independent Nurse Prescriber
Practice Nurse: Clare Reid provides many of the preventative monitoring and screening services for the Practice and deals with the following: -

Asthma Monitoring, Diabetic Monitoring, Hypertension Monitoring, Cervical Smears, Breath Tests and Weight Reduction. 

Treatment Room Nurse Morag Brown
Nurse Morag Brown will see patients who have been referred by the doctors for the following: -

Blood Tests, Injections, Removal of Stitches, Change of Dressings, Blood Pressure Monitoring, Smear Tests, Family planning, Ear Syringing, Annual Heart Disease Reviews and Pill Checks.
USEFUL TELEPHONE NUMBERS
RAH        



               0141 314 7294
Dykebar Hospital                                   0141 884 5122
Yorkhill Hospital                                   0141 201 0000
Paisley Maternity                                   0141 314 7294
Renfrew District Council                      0300 300 0300
Paisley Police (Mill Street)                     0141 532 5900
Renfrew Council on Alcohol                  0141 887 0880
Renfrew Substance Abuse                     0141 889 1223
CARD – Support for Carers                  0141 887 3643
Samaritans (National Helpline)             0845 790 9090
Childline                                                  0800 1111
Social Work Department                      0141 842 5151
Citizens Advice                                    0141 889 2121

General Practitioner Registrars - 

Dr Lamya Kamal, Dr Ruth Walker, Dr Jarlath Henderson, Dr Winston Low and Dr Dania Dayoma.
A General Practitioner Registrar is a fully qualified doctor experienced in hospital medicine who is invited to spend either 6 or 12 months with the practice during the course of their training to gain further knowledge of General Practice.
Locum Doctors

A locum is a fully qualified General Practitioner who works with the practice occasionally to cover sick leave, holidays or study leave
Training Practice

This Practice is a Training Practice and is also involved in the teaching and training of undergraduate students. This means that, on occasion, patients may be asked if they would mind a student sitting in on the consultation. You may also be asked if you would mind your consultation being video recorded for training purposes.  You are under no obligation at all to be involved in either of the above activities.

Practice Manager
Our Practice Manager, Miss Gillian Campbell, is responsible for all the personnel, administrative and business aspects of the Practice.  She is assisted by the Deputy Practice Manager Mrs Laura McGinnis and they are available to help with any non-medical problems relevant to the practice and to discuss surgery arrangements, suggestions or complaints.

Receptionists

Our team of Receptionists, Julie, Heather, Jackie, Jennifer, Nicola, Steven and Emma answer the telephone, arrange appointments, make arrangements for house calls, organise repeat prescriptions and provide administrative support as part of the health care team

Our Receptionists have been trained to help you in the most appropriate way, and you are asked to try and co-operate with them.  On booking your appointment, you may be asked to give a few details.  Please do not be offended by this, as it will help us to help you.  
District Nursing Team

The attached District Nursing Team assess and provide nursing care to patients in their own home. They provide advice, support and care for a variety of conditions and work in close liaison with the practice team and other support agencies.

Health Visiting Team

The health visiting team offers support and health advice to families with babies and children under 5 years on topics such as breastfeeding, postnatal depression, child development and information on local groups.  They assess the needs of the elderly who are housebound and are able to refer to other agencies as appropriate.  They also offer lifestyle advice on smoking, exercise and healthy eating
.

District Midwife Team

The attached district midwife team from the RAH are involved in the care of the mother and baby before, during and after the delivery in the hospital and at home.

Community Link Worker
Tom McAuley
The link work can support patients in linking them with activities and resources in the community including: Benefit advice, housing advice, physical activity, mental wellbeing, carer’s advice, volunteering and employability.
COMPLAINTS / SUGGESTIONS

We always try to provide the best service possible, but there may

be times when you feel this has not happened.  We are always 

pleased to receive feedback from our patients, whether positive 

or negative. We have our own in-house complaints procedure.  

Leaflets are available from reception.

Complaints can be made in writing, by email or by telephone to our Practice Manager, Miss Gillian Campbell.  Details can be provided by our reception team.
Support can be offered to complete the complaint form from, the local Citizens Advice Bureaux at 7 Glasgow Road, Paisley, PA1 3QS, 0141 889 2121.

Your complaint will be dealt with under a 2 stage process, stage 1 is early resolution, and stage 2 is investigation. If after your complaint has been dealt with you are still not happy you can take it to the Ombudsman who can be found at:-
The Scottish Public Services Ombudsman

Freepost EH641

Edinburgh

EH3 OBR

Phone: 0800 377 7330

Text: 0790 049 4372

E-mail: ask@SPSO.org.uk
Website: www.spso.org.uk
RIGHTS & RESPONSIBILITIES

Your Responsibilities as a Patient

· You should let us know of any changes to your address or phone number as soon as possible preferably in writing or by email.
· Please help us by using the services we provide with patience and understanding.  For example, we ask that you only request housecalls for those who cannot attend the surgery and those non-urgent telephone calls are not made during peak busy times in the mornings.

· Please give us time to process your prescription requests. Repeat prescriptions will be ready for collection by your allocated pharmacy after 2 full working days.  Special requests will be ready for collection by your pharmacy after 3 full working days.  Please ensure you order your medication in plenty of time allowing for this preparation time.
· We need you to inform us as soon as possible if you cannot keep an appointment.  This allows is to give the appointment to someone else

· The Practice maintains a commitment to the well being of its employees and is supportive of the NHS principles of Zero Tolerance. We insist that our staff are treated with respect.  It is not acceptable to be rude or offensive to the staff even when you are under stress.  Offensive behaviour may lead us to asking you to find another practice.  We operate a zero tolerance policy to violent behaviour and will not hesitate to call the police and to press charges if this happens
Definition.
“Violence” – any incident where staff are abused, threatened or assaulted in   circumstances related to their work, involving explicit or implicit challenge to their safety, well being, or health. 

                                    IF YOU MOVE
Please inform us in writing or by email if you change your address, name or telephone number as we may not be able to contact you should the need arise.  If you move outside the practice area, please do not assume that we can continue to care for you.

Your Rights as a Patient

· During all dealings with the Doctors, their staff and other health professionals that may be involved in your care, you can expect that your right to confidentiality will be respected.

· We will treat you with respect. We operate a policy of non-discrimination in the Practice. We will not discriminate on the grounds of age, gender, disability, medical condition, race, religion, or other cultural preferences or beliefs.

· We will endeavour to keep you informed of the aims of your treatment, likely outcomes and possible side effects. We aim to help you understand your illness and work in partnership with you.

· We endeavour to operate to standards set by the Royal College of General Practitioners and have been awarded the Practice Accreditation Certificate, whereby our standards in a wide range of areas, including patient care, has been assessed.  We are a Training Practice, responsible for the training of Doctors for the speciality of General Practice, and are assessed regularly by the professional training bodies for General Practice.  We will aim to ever improve standards, as we are able, given the resources we have available for your care.

ACCESS TO MEDICAL RECORDS

Patients have a right to see their own health records, subject to certain limitations. Requests for access to these records may incur a fee.
Appointments for Doctors
ACTIVE SIGNPOSTING

Our GP’s are fully supportive of the Greenlaw Staff in ensuring they enquire the reason for your request for an appointment.

These questions are important so that the staff can make sure you see the:- 

RIGHT PERSON 

At the

RIGHT TIME 

In the

RIGHT PLACE
Routine appointments: 

Can be made up to 3 weeks in advance by calling the surgery anytime between 8am and 6pm. This will also provide you with more opportunity to see the doctor of your choice
We also offer on-the-day appointments and they are available from 8am each day. It is important to note that these appointments will depend on availability and have limited availability on a 1st come 1st served basis. We also offer early morning surgeries on a Monday, Tuesday, Wednesday and Thursday with Dr McColl.
Online Appointments are currently suspended due to the current Coronavirus Pandemic.
On Call Doctor”

Every day one of our doctors is available “on call” to answer queries, give advice and to deal with urgent acute medical situations.
Home Visiting
The on-call doctor will also deal with requests for house visits for that day. We offer a home visiting service for housebound patients only.  It would help us if you can phone before 10am to request a house visit.
OUT OF HOURS

When the surgery is closed the Greater Glasgow & Clyde Out of Hours Service provides an Emergency Medical Service.

The service is for Emergencies only and you must phone before attending.

The telephone number is 111. When you phone you may be given advice, invited to attend the centre, you may be advised to attend Accident & Emergency or a house call arranged.  In most situations, for those people who are not housebound, you will be expected to travel to the centre if you need to see a Doctor.

ACCIDENT AND EMERGENCY
The nearest casualty departments are at –

The Royal Alexandra Hospital, Corsebar Road, Paisley, PA2 9PN

The Queen Elizabeth University Hospital, Govan, Glasgow, G51 4TF
Children’s A&E – The QEUH, Govan, Glasgow, G51 4TF

New Patients

New patients are very welcome. Paperwork can be completed online on our website, ideally new patients will be asked to provide 1 item of ID although none production will not deny your registration with the practice.  During the process a staff member may then contact you to obtain details of your medical history and current medication whilst we are waiting for your records from your previous doctor.

Repeat Prescriptions

You can request your prescription any of the following ways: -

· Using the Online Facility via the website.

· Use the tear off list that comes with your prescription – tick what you require and place it in the box at reception.

· Use the services of your local Pharmacy
· We are happy to post out your prescription if you supply us with a stamped addressed envelope or 

· Arrange for a pharmacy of your choice to pick up your prescription, please allow more time for these options.
We review your repeat medication on an annual basis. Your prescription will say “see GP to review medication” when this review is due, please phone the surgery. This review can be carried out over the telephone.

YOUR PERSONAL HEALTH INFORMATION

In order to provide care for you we keep records.  This is increasingly done using computers.  When this information contains personal and confidential data it is called Personal Health Information.  We sometimes share information with other organisations involved in your healthcare.  We only share relevant information.  We are obliged to comply with the Data Protection Act 1998 and other guidance on privacy and Data Confidentiality, and we take this very seriously.   

It is your right to be kept informed of who may have access to information held by us about you.

Identifiable information about you will be shared with others in the following circumstances:
· To provide further medical treatment for you, e.g. from district nurses and hospital services.

· To help you get other services, e.g. from the social work department.  This requires your consent.

· Information may be shared to allow payment for treatment provided to you by the practice.

· Information may be given to statutory disease registers, clinical trials or for the purpose of hospital / university-based teaching.
Use and Disclosure For Non-Health Purposes

Disclosure of information may only be given in very exceptional circumstances under the Crime and Disorder Act of 1998, to the police, hospital chaplains and the media.  When we have a duty to others, e.g. in child protection cases.

Anonymised patient information will also be used at local and national level to help the Health Board and Government plan services, e.g. for diabetic care.  If you do NOT wish anonymous information about you to be used in such a way, please let us know.

If you have any queries about issues relating to Data Protection or Confidentiality please contact the Practice Manager.  

Test Results

Results are usually available within one week and you should telephone the surgery between 2pm and 4pm for these.  It is your responsibility to check your results.
All GP practices are contracted to provide “essential services” that is basic treatment of people who are ill. 
We also provide the following “additional services”

Child Health Surveillance –with the Health Visiting Team

Contraceptive Services

We provide contraception services including insertion & removal of Long Acting Reversible Contraceptive implants. Specialist services such as IUCD implants are available at the local Family Planning Clinic.
Travel Immunisations

Immunisation for adults in relation to travel.  You must give the Practice 4 weeks’ notice prior to travelling. Not all travel immunisations are available on the NHS.  Please ask our practice nurse for details.
Well Woman / Cervical Smears

We urge all women to have regular cervical smears and perform regular self- examination of the breasts.  If you are aged between 20 and 60 and have not had a cervical smear in the last 3 years, please make an appointment to have this done.

Extended Hours

Additional early morning appointments are available on Mondays, Tuesdays, Wednesdays & Thursdays with the primary aim of helping patients who find it difficult to get an appointment during normal surgery hours due to work commitments
Health Checks 
· Annual comprehensive reviews for patients with heart disease.

· Annual comprehensive reviews for patients with diabetes.

· Chronic disease monitoring including asthma, stroke, hypertension and COPD.

Minor Surgery
· Joint  Injections – Dr McColl
We also hold contracts with NHS Greater Glasgow & Clyde for the following “enhanced services”:

· Regular monitoring, by blood and urine tests, for patients on a range of drugs for arthritis and bowel problems.

· A methadone substitution programme for patients with drug abuse problems.
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